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(24) Macdonald, Jhon, Understanding total quality management, Hodder and 
Stoughton ,London, 1998 p.14 
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J Anka 8 Gua lll eDLeall le LS 5,8 sil) ets Y sual Gle 58 ill — 
. quills pSeci gia gi fp pall Laat Gat 
Sagal ayag ptal | pdige pict Ayeall eiliall Gy sles ili, Cilleall gle 5.8 all — 
Opead Je Qe fied ill JSLEall 6 pews J sla olay Gang (lll s Lgl Glbell (4 
» Larall, Slt! auc 4 
Ll Al gsbe jules pada) Gli Japll lbs Gubi te dy dd cba) ye Ug — 
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Neb Tipe a TIA, pene 6h iG) 5a ga) Cabal «LLL § yO 6 UHI) ase 2 8 eyall Cy j (31) 
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32. Ashok Rao,[et ,al] Ttotal Quality management,Across functional perspective, 
USA, 1996 p120 
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8s ds Lad Leal eens LLM) aoa y COS Lal) quail dabias 
‘Brainstorming (7a.l) Liesl) -) 
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(75) Peratec ,Total quality management, the key to business improvement, 
Chapmané Hall, London,1994, p54. 
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Sagal) sla} abi Glib: 4.6) yl 0 
Quality management system —Requirement 
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Quality management system — Guidelines for performance improvement 
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YA cd de sy | tailed) rh Std Mean 
df Std. Error Mean Davia Het 

4 gine 001 \4o -3.588 .08077 56541 2.7102 





Agave) Al pall Al + janenall 

(1) pada all Lass gill Gyo yeaa VV YY Jas gall Gi (V/2) aby saall Oe cacti 
aidan all Ay ginall os gins Gye Sil +,++) sig (2-tailed ) Gauadi tt Slial Gls 
Shi 5 AY Ap ll Gad yi UHL Nae Cle 5 Ay gine Gy yh ang CML 5 +00 
ce BL) Ala LLY) Quy Ay gine Aa GIS By of ap gh au} bila) Aad) Aye all 
» ALLAN Sagat) sla} Gabi 4s gall Aoslaall LL, Aut yall Jae Ca luna) 
A yalidl) Lgblal (8 is gin all (pad cle Aust pall axe a jluenall Guls 13) Lad 44 peal 
Celis (ANOVA — ) es! Gatal osli dala Lis! ol yal oi add Leila) GLa Lass 
rll J gael) (a dare ge Aailti 


CH lecral) (98 Satu) Aystiat) LAL; glace!) olaty) costal Cybill ulad :(A/e) ad) dota 
gag 
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Clay yall & gene | Gla ja | ule pall La gin Saat tes 
Sum of 44 yall Mean Square p es ! F 
Squares df Sig 
Gale gama!) Cus 10.355 2.589 22.826 .000 
Gls gepal) Jala | 4.990 194 113 
ces 15.345 195 

















Ay ginal (5 shun Gee LE yee Cig wall F SLi gf (A/O JS gall Ge Lady 
LaLa) (A Ausdd cg giswall gle Cul a leoall y Ay gine Gy drag Ql, +). esadiudl 
Axial) daalall 


Bog —all 5 Jal tealee ae Addl pial Apolall LLY! 4 la ue Gye acail a lunall cl da peal y 
ct Aa ge gill Gus, LSD Aliies lige! daaeie GU lie LES! ol yal oi ALLal 
:gllill J yaa 


Ch acral) (5 Srila!) Aysluitl LBW Saseie GU lde Lid) (4/0) ob) otal 
























































ccaeel se taal thay | SY La ge ; 
3s pill Ay sine Mean 43 laa!) a jleeall laud [Ca peal aul 
roa ag yy) TA | st | pitterence ()NAME __ |(1) NAME 
Sig. Std. Error (-J) 
i gel yee 448 15676 1200 Biases an 
dail 001 14088 AOSOC*) | gp iad!) Gh pace ae 
gos 
eh 000 14789 7914(*) easel 
= Sol 
es 000 14088 | 1.2325(*) Peer 
fies ye 448 15676 E1900. ?|igeiypillh tegiatthcajaceal 
ner 045 18187 Bps0Ce || wena eee ||| SOS 
Lael 
ae 001 18736 .6714(*) ila a ee 
as 000 18187 | 1.1125(*) Sree 
Pa 001 14088] -.4950¢*) | ysl) gle Gael | 
Sie 045 18187 | -.3750(*) eer nenes, ne 
Ay gine at .096 .17429 2964 cee Sl) a penal , ss 
gins .000 16838 .7375(*) cgolinall Ua pall = 
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Si gacs 000 | 14789 | -.79140%) | gy pall gba Gena 

eis 001 | .18736 | -.6714() peg) 
‘zyme | 096 | 17429 | -2964 | Guta pe) 

es os | 17429 | 441s ia Gud 

ass 000 | .14088 | -1.2325¢*) | egal eg sled G eal 

es 000 | .18187 | -1.1125(*) jean) 

di jied 000 | 16838 | -.7375(*) | pall acl ae 

ayes os | 17429 | -44110 Pre 






































tag Le (8/9) pl Dose oe cat 
celine Na eal» rel Cahill Ca pee ae sy gual Gileill GG peal di jldas 
a la—all Gry GL ail) GG renal Gu Ay gins Gy 8 sey Cathy el 5! pauls 
Ch pail Gu Apyine Gy Saag Vy adel) Aha) LLY! Cus Gye 8) Sdall 6 AI 
BoSLul Ayala) LLY) Cus Gye glial) a praall y gla 
a ced ual MAa s Lbs ary 4 ALS pall Go ale USA) Aye Sal) a lena ili 
Sects gle) Ga reall GY) ABE Aaa Ge GIS pel) Geena y Aa Gye Aalall Lei lay 
onal 2B Late) GLI pate peivall Cyasilly yall Cue Ge Caled ud Ye 
4c pee dS eV) 4c gh 8 Leal Cab gall hy Yb SY! SY) 8 Ge leill Gel 
Ay y90 GIL cl yal Gl) AdLS YL «8 penal eel) (8 tie LS 5 I aS ye aS I sis 
(eb Ae 5 gall SI zed Sl a gags cagilal cs shee ab ys agent dal Ge jedtl ADE US Cuil pall 
Crys a} Linke Lud aes Cus Guaiilly eal! abt 8 5 Jay) solid Ga woudl ela f US 
calaa YI 
Bled coll ogee asi cds oll sail gd ed jill 2b Aye Sal GG luce) Lacie Sill pLeall Lid 
pUlais a Lacaall ares Ye geil Ca peaall jucisy cLilec Sled pe pull Ie CS) a pl 
we Yo \,o aa js oy Cue CLV 5 Glalenll aac (1) athuall y Guile gall Least (cil) jal yal 
Cb peal Bla) Ge pats ak gall Ay p ie By Vere ee hy ped US cLY! 
Ayal (ya ccisla Ja sill Lede (5 y 99 SSE) Rabid) ALY gar GS gall 2 90 le Gg sla 
GAN AG (ye a renal (68 eel) Ural aren ab pe US ys SI 
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Cys 8_) Saal) Aa yLeal) Ads 5 (5 laa) Cb poral) Gu Ay gine Gy ph rgay Oath clirell 
Cr alicall as jsis asatills lial) Go puooall 8 Ja) aieih, dail) dyolal) Lay) Gus 
Lid ALosiall Leadtl ag Claleall Gul (8 da gall » sede le 38 si Y Leis) alua! 
Ys LU yjaneg dell ayes aud Giy held SY GI Dual Ga be} 5H yal 
-e8) DE US Ay ge Bl VY ee the jet 
saat) a puenall 3 Ja een Yip cqee pee US) Gaul GSI y ardtine s¢4 dab oll yp gail Lil 
ve DLeall oe HY Aaa) Gad ah Ye An tLill Caulsill a ygaes agi ‘Ys ce Danll ae 
SE Babies Gath cel SN Ga meally etl) Cag Ga ree Gy Ailes 
GLa) dystaal) LLY! Gus Gye Lagin du gies 
C0 Ag gine Go pb aga y Gath (oli!) 4 peal y Cdl) Cal) Ca pee 44 les x 
. baila! duolal) bay) Guys 
arly Tac) Ans y ) Gray Cuyaed 6 99 ALi yy Ugdlec! dus loa » sii «_ olinall La woolly 
«iba galls Jo) Qa 8 gaall Ql) LSE clei goat (il 


Ayia A Ait) Aye a Ace Al) UGS) ) Sila) ale) 9 Citstel) ay gf ili: Y -A - 0 
= (Agia 

Ca 4g gine ANS lS G5 8 ae Ys Aall) Apce pall pL) Aye yall Aywce pall GUYS) aligns 
4a sal) a ail » Slated) ae cast yall Uae a lool 8 BaiLull (Sa), aullaill » Saba 
» ALLEN Sagal) sal Gubil 

ClatLially A aletall Gli ol a gh Gla jo Glas ge ence gi (1/0) a8 Sgaall Qh Lads 
ala 


ASM Ase yal) Aye pills Mabel) Cle gall Glasial apis Gila 9 Clb she (16/0) aly Syas 
4) Ace il 





aga Ay gine Sig. (2- j dau gill J) gull 
%4 0485 Ag, | tailed) Mean 























4p gine pe 058 -1.942 2.65 cpl lanl) Leal SG were 96 cy pili gall (0 | 12 
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U9 pre al) Cl gine SS 24 (y gale gall z 
ajite sd || 1055° | 21.968: |) 2167 tae eee tas 
Li ynall 3 Jaf oll py gli due 
44 gine 044 -2.066 2.59 Canal Gh gall aS sty 14 
| ye YL: Ss 4 Wal gall Su 
dines. |i 605%, | 2520) Son fee ee ne 15 
dy gine pe .789 .270 3.04 + GAY! Slates ab gall Sai 16 
diac wet | AY 0 OY YTV [ly giswall als (28 ALaLAll Sled (yzay pili ae 9p) 17 




















Aalst) AM) te Csi gall Gable) Sila gia Gali (16/2) ay Ssaall Ge eual 
et) Ses V1 a 8) all fac Le (1) Lae ghll ge Atl) Agee all Apt Age all Aye pall 
Osis Gai pall Gl gl Ligne se Gy pl GUIS 1) CN Gud gall GULg} Lu gin 
Vig «ouS as coll Gal GSD GG renal 3 fal cla ay sii Lue yh 6 gill gall hae ail Y) 6 Galan 
C9 —8b gall pacts s Alaball Sled Lay si ae gs Vy (Az sine Gy 8 aay) all Cab gall aS 

OME) Gy ghity Lk as (ol) Ca oll OI ae 


AS Ap pill ABN Aye ill Ane pal) Lis) ail (11/0) Spall ag 
AH Apia AM Ai Ags jal) Ace pat) U8) (11/0) ad) diosa 














Cal pas] 
fo. Cale CEU ec ~ 
Basil dysine | Sig (2- | a ‘ ‘a 5 eal dass siall 
% Acids ys, | tailed) | “=! oe “Std Mean 
df Std. Error Mean sc 
Deviation 
44 gine 015 195 -2.525 .09054 .63377 2.7714 














Alaa!) Lu) yall gilts + jauenall 


os Li +,+.° sig (2-tailed ) Cryunall t dleis! gi (11/5) af Sytall Ge easel 
abla) Abad) Apo pall Sati y AGI) Ape pall (und yi ttl y ++ atdinvall Ay ginal os sine 
as Aad pall Jae Ca coal! 8 sailall SV), alla» lal Ga Ay sine Gy yd aa gh ra 
» ALLEY ba gal) 5 Jal Gabi dy gla) apllaall » lata 

Bala allel» hala) 68 (5 gissall Gadi gle Aut yall Jae a jLunall Culs 13) Led dd paddy 
satial oyls dali ANOVA U8! el jal i ALALGM ba gall 5 lal Gib ae ped Ly Led 
4s Ae pill Ape all LY! cals Galt alas (11/2) af Saal eee gay. olacttll 
apt) Ayo ll 
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Aged pall AGMA Age ya) Ace alls Glatall olay) salah Qulsill Julad :( 11/0) aly Jose 














Ay 
| Caley yall ¢ game | SSD | Gly yall Laue gia F Suis! JLais | 
Sum of Squares | 4,3!) df | Mean Square puna) F 
ile penal) ys 11.457 4 2.864 16.108 .000 
ile geacll JAlo 7.823 191 178 
gis 19.280 195 























pid ial Ay sieall (g giswe Cpe Lil sy0 + Co gumall F lsial Gh (V¥/0)U saa Gye cacti 
uileill , abel cst S sisal) aii le Cus} Ca lial, 644 gine 3.998 ao cell y Cod 
ALLEN 5.2 ga0) bla) Garhi ae ps My Ley Lad 52tLudl 


Ba gall Bla) tealee ae Adil siall Laaglliiy Lgilole (8 le pe Ge eel) Ca ueall Gel da ped 
co daa ga qa) Sela, LSD Alsine Clie Saree GL lee List el yal a 4LLi) 
righ LS (1/0) a8) Saal 
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CH yLacaall (gf Sailial) Ill) g Giolall suede CL the UGS! :(13/0) aby gta 





































































































tLe Uns | DMAY! Lau sin 
35 pill Ay gies Mean 43 lial Ca plead elansh | Ca peenall aul 
YoAoati day | med | gel |) nittorence (J) NAME (1) NAME 
Sig. Std. Error (I- J) 
cae 107 19628 = 3233 pte Gaal 
ai 000 17640 9350(*) go Ba a gua ea 
eis 000 18518 1.0529(*) gh eine ae 
gee 012 17640 4600(*) ee aya 
AG glass ae 107 19628 3233 egal co a acl 
ws 000 22773 1.2583(*) | pat Gal ayes | Ol 
wipes 000 23460 1.3762(*) eel a3 Ch punall vel 
as 001 22773 .7833(*) etiall tye 
Ges 000 17640 -9350(*) | gaa gaa ped | 
spe 000 22773 | -1.2583(*) ree ne 
Aisin 592 21824 1179 geal ai 
gues 029 21084 -.4750(*) Ste yeah 
ea 000 18518 -1,0529() | gy gull og slat Ge peel 
ies 000 23460 | -1.3762(*) iii) 2 
digest 592 21824 ea179 cael isha Gb ee] 1b 
egies 009 21824 -.5929(*) gota aad 
eas 012 17640 -.4600(*) gpd A pacal 
ae 001 22773 -.7833(*) Heiagas | 
G sins 029 21084 4750(*) cell Gaal Ga yee] ooo 
eee 009 21824 5929(*) ely eigen 
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2 (1¥/2) 8s Sera! os Ont 
cee nN Ca paeeall 9 caectll Cash Ca uae we os y gall cc Lait Ca wenall Aili 
Cp) Ag gine (99 pS Dead Vg ¢ Srila) allel, Gloted) Gus Cye dy ral ay 


GL) ails , Shale) Gus Cpe glee C4 penal s gotaill C4 penal} 








Cb po alls ol) SM a penal s (cell Cail) CG are cle G sis sail) GG reall G 
3 gay Vt y ALLE 5. gall 3 la} Colles ae Aad) gill Sasa) allaill » Gale Cus Gye celal 
Ca penal § pul eat aide gall clal da pba y cog lait GG peall Led dees Gill ela! ol 
cb eed) att G) LSe AUG Ga agution DU (ys aglSLite (y gilb gall (itil s « fs} 4, lain 
SIS) Ch lena) (24 5a ge gall alec JY! Ala aga gy pac g Gilt Tec) jas 5 Ch pre 
aL ghd is Al Ab Gey Al ye Ide peeves ae eel sill cle Gy ld Guile pall dea 
egilials cl te Gayalls pellacls cll cle cui gall jist Cally Glad 4 il pal 
Or celal! UiSal Qe AILe Gly padi! Abl elas gh Ql) 4LSYL « (hall 4a bl 
Cosi gall 
Ol SM a ue ally (ce NI Cass A) a pee y cs lial CG penal Guys Aa jlaally 
By Saal is AV) Gh jleenall's (5 lial) Gus Aa gine G5 8 ae gi til ats celica!) a pel y 
all) aMleall y ulalell Cas Cpe 
Bell) EY) Gy gids ad 5 aghec cA Io G5 pats gldell a renal 28 Guile gall G| 
» Gaal cle ad just a le as Gl Sil sal pls acl, 
Ca ceall Sal aah Guts dasy paall sg SY) Ca Luceall ae cell Cauiill La oe Ai lies 3 
ce} LAS 8 Gaull agers ALLE Sa g0l) ba) ee Aa) pial) aly Gala) as Lisl g 
dice yb ysile gall Uae} aac y ALL (20s sii alaail y Aerdtvall Augill 5 give Qualia 
eal) 3 pla g Gulla) Qusetl GLa! BY) asad DA Gye AS jLiball 
Cass i byes ALES el jl CG peal y celiall a reall 4 eal a5 1b ols 
ve DLeal} ase Gala! elit (ntl) 
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Js) Jel pall Jaa Cd jlicrall (8 Adal Aas jail Cl al aggti alii XY -A-— 0 
(gtd Aca dts ARAN Aye at) Aga a 

oo Abad) Cy a) GL yn 4g pine ANY G3 95 pf an oY td pall SUS) ci 
aod Gaaes Glade we ae ii} Leaks G gloat cy all Liss dus) yall Jao Wa Load) 
VALLI 3a yal 


A duce yall NAN due ill duce all 


Aye ill Aye jill, Aabedall (yf gall Gludul a giy Gila js Glbuigle (16/0 ) By dgta 
Ayia) Agee att Aan 























Gail! ages | Sig. (2- dus gill 
%4 ods daa, | tailed) Mean J) igsull 
em cob Unda gall b pcos Ay ai Gal yp aa si 
fai ge 061 | 3.063 | 3.45 Pos . ee ; 18 
Ens l) Goa ) Ao pall seal yall Cary 
ae 001 | -2.162 | 2.59 ee ag 
Aadgall Fd aad lak Foie Gass 
4 gine .000 -4.686 | 2.24 eel) Lil Slbeall Gle Cy pall ay | 20 
Cpa 5 al) Cala 4 aa) aac 
ees 000 | -4.260 | 2.31 rate reac 21 
sagan s 
ay at) Jt 4 4a xi) Aubert) ar gat at 
Ha es 000. | 4677) 333.) 7° ET . 22 
49 
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Aya pally Adlecdall GLY! apts ayes Claws ge eae! (1 £/0 ) pb gral Os eee 
eT ol cat L& test value =3 (uldell Lau sie Ge Asti) Ayu pall GML! dye all 
LS) Lave she adi) Ab Aa 3 eal ys age ge Gledall SI gulls Glas Lad Ld 4g gine G5 5 ll 


AGdS da pa Gal OSs da si eal ys an gi ail Gl Ayyine ue Gs ill Cals; 


| ABU Age pall AGN dye al) dye dl) Las) atts (10/0) S gael) eu ys 


Asli) Aye yal AAW ye all 4p ll baal (10/0) a8) Jyaall 














55a Sig. (2- - : (6 Myeall Wal) Lau gis ea dass gall 

os tailed) ty Std. Error Mean GJ? Mean 
df Std. Deviation 

4a gies .000 195 -6.191 .09724 .68068 2.3980 

















Asitoral) Aus) pall Gili : jal) 


os da +je++ Sig (2- tailed ) Gyuadl t Sleial gl (10/0) aby Saal Ge aac 
Vb LY Ibe cle 5 Az gine Gp 98 an gh (ML 5 6,60 padieall Ay gieall (s sires 
Ce GL Ga Ay gine Gy pd ae gi 4th ALLA Abad) dye all Suds ANIL) Ae all 
Bag all 3 Jal Gare ee Aad shall Cy pail GLB gary Aut pall Uae Ca ylueall (8 Leadivel 


» ALLS 


Leda gig Adabeall Cay pail) Liss Case Cys Cg glewall Gud le Ca yLucnall Cus 13) Lad 4a peel g 
dare yo dail Cela ola! gala) cul alas Lis! el jal 25 ad ALALUM ba gall 5 la) es 
(V9) Bo dorall i 


Ayia pall ARNG Aye jt) Ace pally GlacLall olay) cc tla) Cpls) alas :(14/° ) aby dgte 


Cle yall & 50m0 
Sum of 


Asay 


7 


dy yall Cla yo | Caley yall tana gin 
df Mean Square 





las) lal 
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Squares Sig 
Sle gamall Gu 8.078 4 2.020 6.275 .000 
ile gamal) JAlo 14.162 191 22 
as 22.240 195 








Ay gieall os gisse Cpe U8) ee + Ci gun F Leia of Jaad6 (1/2) hy stall Ge cecil 
LE (64s siscall ai le Cus) Ca lool, 644 gine 398 as sll y v0 aa A] 


AEN jaa 


Ba gall 3 lal teakee ae Addl sill Cy pall Ghis Gus 8 le pe G5) Ca uoall Gl dpe, 
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Aapda pall AGMGN Ags pal) Ace Al AtSice Cilied torte Glide LS) :(1V/0) 2b) gael 








































































































Asi 
eae. al a Chas a 43 jleall GG jleeall cloud | Cb penal aus! 
eae seal | gated | Difference (J) NAME (1) NAME 
Sig. Std. Error (I- J) 
iggee) «00021946 8361(*) apes 
tayee| 011] —19724 5250(*) | yell Casha G poe aa | 
iis gh 422) 20705 1679 esl ieee ae 
iugee| .000/~—«.19724 8708(*) gece 
Ayia) .000| .21946| -.8361*)) papal get Gued 
7 000] 25463] 1.36110) | pat saclay) 
igen) —.000| ~—-.26231| —-1.0040(*) susiisaa) 2 
ee 892) .25463 -.0347 ithe aaa 
jygine] O11 | 19724] -.5250(#) | cp rma cg slat Gel | 
oe 000)  .25463| — -1.3611(*) ae a 
Toe 150|  .24402 -3571 eae a 
iggee) = 00023574) -1.3958(*) sie aged 
gage 422) 20705 ~ 1679] gop gat G peal 
7 000) 26231 | -1.0040(*) Sides, ~o 
ugee ye} 150] 24402 3571; atl halGye,) 
igyee|  .000| ~—-«.24402| ~—-1.0387(*) re eee 
44 gine .000 19724 -.8708(*) | Go gull ole! G read 
di fea aie 892| 25463 0347 geieaa| Too 
agen) 000] 23574 1.3958)| ethane) 
tyne)  .000| ~—-«.24402/ ~—*1.0387(*) eased 
sa (1V/o ) phy dota ce ucts 
NON Chyiacy pel ceed ge cecal) eG cay: Gl ae 


cg etl a penal) ella Aygine Gy 8 angi ah Gat Geliall Ca poll, 
Cus (yo Lagiy Azgiee Gy aah Y aah Gath Gel jl Go ena! ee alias, 
Addie) Cy ail) lis 


11] 








ICDL) G pula) sald balgd | slid Gaile gall Any pad Gl 9d Gg yteiill Ga prea al 
Bjgat ae abel) Cle gall Clit cya oSEiN cle Abe Lu ya ecyile gall aan Calas ( 
pmsl se Spe hiked gd Cl yg lit Ua, cla pled Gy 90 aad af LS cull 
apd cll Sagal) Gaile Lede col CS Any all eal pall slit aly Ad penal) eel 
gd eal) GLa 

geal pall oda Cals y Sac YI ales ya Any pi Gy 5a ald a col) jl) a penal Led 30 
. bagall Gail sa J slit al Lai Y) Alba 

ch pacnall So gasill 5 Tal) Ula 8 day pa ly 90 aad ald Colicall a poll Led 2¢ 
» Cab go JS Galisid) Guus Ol) sall odg] (y sie gall ec y 

coe) GLa) Ca ney (gilda Cael) Gd day st Gy al Las ds Sta, 

piles JSSa Lerdel! Laat) da ga Cad gai dga ge Cul I 5 gall ote, 
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JW 4s)) Au) yall Jae cd jliaall (4 Jarl CS Cab gall Lay 4a ag gi Gilt <-A -0 
(AGM) Aue yall ash dye it) ual 


cad Seal) Ge Cate gall Lea) Gas Ay pine ATNYa G3 558 aa gh Y tA gee pall) GUUS) ts 
AL La 32 gall aa are Srbai} G gla) Cada gall lie), ¢4Lul yall Jao Wo roll 


Gleid 5 (dba gall cde & J gall GLY) a phy Gla ya Gla gia (V.A/0) J gral euta gis 
Jat Ace all dash) Agel] Aue ill 


Aye jal) Aya yally Aleta!) C8 gall Glutlud a gip Glas Glbuigle (14/2 ) ody gta 
AstaN) Acts galt Aad 





Bsyill Arsime = Sig. (2- 





; t “ 
% 40485 da yas tailed) me Sl gual 
ean 
Asha) Gla sizsl) aS4 pe i 8 lal a pis 
digs: 001 | 3.119 | 3.35 7 ea 2 





ced atiell il sally Osa) plas Gali 
Csi gall Galas Ghe 5 as Sh pros 


ie 002 | -3.317 2.47 24 





Jeli paic ab oS $b yall ety 
dicta 001 | -3.728 2.33 a PRA 
Oa ANG sy tal 





Riva 003 | -3.175 | 2.37 mae = "| 26 





gd dal LDL Ae Gk il gi 
py 


dy gine pe sete | 8.634 | 3.84 Zi 








SI LY) ae aSb pene (of Cab gall Hele 
» Apled cs HSGll, GLUbI , 


44 gine 002 | -3.360 | 2.37 28 




















Jos ia Gee GL YI 2 gis plane Claws gia Galil (1A/0 ) ad) Socal Ge LOL 
Gopal) Sigs Galea ices pall cd shall Calla al jal peal ee aaah oe 


Ati) Aye yall de yl Age ll Aue pall Lis) atts (19/0) Ssaall eee 
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AN) Ace att agi Aye pil) Apc pit) LS) (14/0) ay Jgtall 








a) pay) 

a Glass (hay ba =e 

Bs vill uses | Sig. (2- os a Laeall dass siall 
Ayal) t uel i 

%4 odds a, | tailed) ve Std Mean 

df Std. Error Mean eis 

Deviation 

44 gine .000 195 -6.801 .10503 .73519 2.2857 








oe JW +++ Sig (2- tailed ) Gyuall t SLeial gi (19/2) aby Syaall ye ceaciy 
Vad LN! la (le 5 Ay sine Gy pd tag lls +,60 prdteall 4s seal! Us sive 
Lic) as iede On Aisne God ae gh aah Alla) Aba) due all Suds AHIR! Aye pall 
Bla) ee GH shy Ley pd gall Lee) Gay asl pall Jae Ca lecnall c§ laall Ge Gyi gall 
ALLA $a 5a 

LS cla! Ab Ont gall Lee) Gis 4 4g slate Ca jlimall Cals 13) Lag 48 peal y 
1(¥*/0) a8) S5del) 68 Gavel AVI gail) le gill Sela 5 (ANOVA ) 


Aged yall Aal  Age a) Ace pally glial) olay) cgalal Cyliill Jules s(t +/e) ad) doae 


Ania) 


7 














Gla yll epee | la 5 Basia ea fa ‘ Jus! JLial 
eae 4,0) df | Mean Square ie re 
ile gamall gu | 6.485 4 1.621 3.666 012 
ile gamall Jala | 19.459 191 442 
gif | 25.944 195 




















Aa ginall (sine Ge JH +6 VY Ci gnall F leis! gl (¥+/2) ai dsaall Ge Lad 
Line) Gass days (8 Caylee) 5 sl Vy 14 gine 95 98 aa gh (cll s +,» Opadinnall 
ALLAN 5.2 gall bla} Esalae ao 34) gs Ley uae 90 

Ci be LUA! el pa} 95 Lui ge Le yl Lisi Gi la pe Cle Gi Glad gl died; 
(11/2) a8) cll) yaa) (8 dante ge ail] Colas LSD Aldine Clisl dries 
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ASG Aca Al al MN Aye al) Aya pall saris lds LG) 2(11/0 ad) J gall 





































































































Sil Ayyiee | Leta t that asin3 ‘ \ 
; | ge ies hoa glad a 
4a 54 i gus (5 Leal Mean a peal] 
: (J) NAME 
%4 ods Sig. | Std. Error | Difference (I- J) () NAME 
gies 023. | .17406 AILI(*) eae yc 
uel 
di gins 000 | .15643 6375(*) as 7 
gs 
ee 000 | .16422 1.3548(*) aig shAgaal . 
= (6 ages) 
ii gies 000 | .15643 7208(*) ote ae 
ao 023 | .17406 ~A111(*) sgl agebicleal 
ee 000 | .20195 1.0486(*) piminstcieinais || “ee 
Liat 
ae 000 | .20804 1.7659(*) ela aaedl gy 
a 000 | .20195 1.1319(*) eee 
ae 000 | .15643 -.6375(*) Asi ois tinct 
yas 
4 9 000 | .20195 -1.0486(*) tial) Guana 
| gt GJ 4 pal 5 “) 
493 001 | .19353 1B 15h eal 
4 gine () tl SN peel paul 
issn ye | 658 | .18697 0833 eye 
ah sis 000 | 16422 | 1.35487) | ge pall let a el 
dy gin 000 | 20804 | -1.7659(*) ie jeaeajead so 
4, sina oo. | 19353 TI yeti Gisldya, | #2 
ww? 002 | .19353 -.6339(*) pla sad 
dsc 000 | .15643 -.7208(*) ipl etind gcd 
ee 000 | .20195 -1.1319(*) ee ea 
jjgine ye | .658 | .18697 -.0833 fia Gi a 
dy pina 002. | .19353 6339(*) Zigicaa 








th a (YN /0) a8 Dstt Ge Guts 


ggotinall i woally gaetll Cahill i yee ae og y gull og Jail Ca penal lies 
Gat a praall 3 sii 5 Ay sine Gy yh pay Ba oo ldell GG prenall ys cl jl) a prenll s 
SS eb ctleall Gh cal) alld (28 Call a gery a endl ye o ne Yo Aub ye cla) (8 
Aaa) Apaceall 5 sid) Leg pill aren Led il HAS pee Aah ce is atl G well ¢ 5 8 
Koa Lead Litela (gland y Azizal) Cladinall [gazes Lary rell Load GI Ja) p sists «eal 
gal) ji gall clas Ca lead ye ose Ge cs lel Ca penal juts LS cd guall Glaiedll 


116 








cle Aaléatl y Dell cle Gail yall jude 8 Lege | yg Gaal lly sib gall ale heey 
«Deal 


ZS ol) eetiy Go peal! daa) (8 Saal lao GY! AML Gans «cell Cabal 
Aulalall alu) Qa Lal) 3 jgal ie Misa Glut pag pac I) AdLeYL «a paul 
Aad clo Gullal N55 Leg Co pucrall 


Caen s Asal ye Atl aad GL colicall Ca renal! AMES 5 col jl CG penal Ld 8 
US ce ceuall Lvlesy ral! sldlSes alata! aac y « jal gal) Chews cAsadiwall Lidl 
-Oaly ut Cnt sal) Uae ols 


117 


arto) bedi 
¢ Shard} g ila gleal) alii 


Gila gleall albi 21-1 
ceed aang Gye Lag ye Gi acne) jyei dunn gud Ad pesnall CiLegleall pli cit 
i Vedi Ny BL BM Jane Daal Ca pues laud She Lye gy By Sie Ciba gles cyl eli’ 
ogists og AY! Aucdlidl) Ca jlnall Slocd Aish yo (cl) Adlials cla lade y dae gall (yen g sill 
By yg NAB pe al jpn tg ALY y Aol CG onal Ugh 6 gals Gd Le gud 
Seal) fb Gal Ail Ges Aa Gye Ide Aad!) Si sel Us Gotan eligi Guudlics 
els Ge Gils Gyo Ayal Le US LAS Yo By BS CLS GB Ay pall Go gly (8 penal 
sh eDheall gh Gyaplall Ga 55 ills ale US ules (8 lap) Gia) (Bilis cThigd «all 
Ua SS Al) cILS Leland dal ga Y) Lgie GES Ca penal Gay Y Gilda ella y ds Sal 
eel) gall Ciba glaall abs Gaal y tS yd gf fal pil lS ol pn eDLeall Glbas bare J 
gee NY ll tls dans) Guy! Goals Aulalall GJ all Ss (8 claill, Luba (3 
Bas Aa | cil ys clad) Guts Glare 53 gall Gye pla ats cist Gls sles ae Soleil 
Os Fh CLV Gist albeci Aaja gle) 4 pecnall Anais ol gus Abba! alae! 
cl pega y a perall Cull go oDhec GHAI oDLaall ual Ge J cael Y cuila gall ual 

agiled sy agile 5 6 shee G sii Anlle 32505 eich Glad 


Lgds rig Cle geal alii Ayan) 21-1-" 
"Lie geal) june "dle lly (gill Cura! Lane Gh pg: sey Leg Cle gleall dyaal ala js 
PAI LDS eld a ges y 
Aardinwall Agiill Jala gl ooeig clasle 4p yl) sagittal J&ty Cla gleall jai « 
Sip 2tilieal je ENa geal is Ale Gea las 4ay SN CNL Gila gle « 
ilo gheall Gia ous aS Ga JAG le Gacly i) 4g ASN) Glulsll Actin 5 shi « 
Ae jas Leal) gue sll Calg 
os EYIS Rigsal GYLEA) iluy gle oaleiely (gd peall jy guill yi « 
GEG GB pbscld G penal 68 Gy pall Gl) 28 A Ay Jal ibe glaall abi Cla js 
be pHs Cipty Sanh FCN ll gine gay lg Uy glay Abas shay 8 yeed Calan 
velba! 


119 


aig AY Ayal! G gual 8 Ana 3 jue a penal hoes asa ll Gals gleall ali Gi) LS 
SLAY a Alia) Shes pall adil y Guadliall Ghulwa jail) le sails 3 Jay! 
malted 


Glalisy) aeay Gul sail ab : Information System ila steal) alli Li aay 
OSB ee bd Ape alls Ap ctlly Agalall o prolic padintis «cls slealls GLb C0 
ae gall (gd Lgilalials cligll s Ay Jay) SLec) Aaaal Gls gleall aaj sis ela july alas 
() abgllaall cl satllg Sapte. geasaual 

SSIs col] Cle sleall Sly} y bats Uses arent Ca peal) § Oils sleall alles (polis, 
Jad pe all Qead) Lakai Aoadt AMD y Aa glad Asc gill » Guslidll Cad gill, cul all Las) 
o ja Cle gleall abi y Ad pall Lead) apatiy «yy shill Crgaally cl aly «a geill tke 
Aaleall Jed Atle dey Asisla oll y Ap JVI alaill ao alSing Ab peoall IS abil ys 
») oil) eines Aoolall Ay JY) pail Gla pad) Agua 
Ape laiill Gla! Gilad gle Gls plea plas 5 jad cae tla Gls glad) alas dle ld U4 ai 
Badass A Le gleall alas Laalins Gare; Gils gleall alas Adela [ply AiSen dal il 
OP), aUball ye eee) Lay Gul DS ye sh Ag pall deena aly by cL NI 
Lid caplet y gla} Ddae Gulbis Lgl Cle gleall 3 Ja) (& ALLY ba ga) Cay pe Sar s 
Jalal 5 4p hl) oy) pall GL aU 5S i A Gat ye de game le cise alSia y 
Salvia! At Car gs Fils glaall Lead) 4 ALLAN da gal Gadel Aaliall Aas gl giSil , 
Cys sill cle eal) ae dedi po dagn) Ay glbaall ile gleall Gyo ¢ Deel) Silaliial s GG pall 
Ag jyctaasl 


TA paral) Gila gleal) alah :¥ —1— 4 





£0080 (ya cua Vee E 6 5 ala) Alla! Cle glee! alii «le Aone ccugsl (92) 


, lee Lh yg Foe Fcc yW chil gly 


Li Li) 2 gle 4d VY) Aral) ole plea) abi Ale li 06 Alig pails pi) oo jl chips ecg glSle sallual! (93) 
JAE) Tue Cpe Yo © £6 gM saell «atliul) staal) 


120 


tl) Glad) (§ east) Lab gl SVL Guay Ay Jo) le gle alas audi 
Bank Services Industry 434 ,a—al) des!) delice Gils gles allai 1-1-4 
Information System 
Asal 5 A yoad) Aba GY) Ce Gyo Ca eally Aabedall GLLul eas allaill da Gaal 
JSls Col} Gls sleall lity Ugintless Aaa MAN Ain) Gary Ady Aailall GIDL) s cde sitll 
OG sllaall Gud gills SlalGaY) Gis J) oil aie 
3) pall AS pel) Ger Al otis} GLalse «oll juiill bly: Qa alka | 
» Ayslucif) Lal gall» cypil gill 9 Gulag ptt oy ycall 
Aatbes cg le faal (Op 585 ecole (Cape ct hd cae tlbleall 
Gila gleas cLginse Ge y Ayh pmeall Lost! Casllss Gye Giles glee: a dil ae —G 
» Aga SI) Aanll Aga 50 
Human Resources 4) ,4—.) 45) gl) Glo gles ali y-Y-1-4 
Information System 
PAN palin) Gyo Ay pall 2) gall Cale glee Ui Cally 
Tg pene (ye Ay pial Gils gleal) alas GDA 1 cy 88 i 
tly Les 4i Sally Alalall a poe) diy 
hs tl GA a) Gal) eons Gets Ca peel Cd pay Gils ll la - 
oats 
Saill » Apne pall 5 A golall I GLYN 5 Capel She 1a penal Galelall Gy yi alli - 
- efi 
4_aleidl Gulull gle gga Glly sel Ye Bye Gay Ad weal) GDLaud) ald - 
Ob ened) Cant fy AdL Sle YL 
4a y SS Gbilbis J sa Sbilal ean Genel 2 4b penal a5US sll Cae gi alas - 
» Aasla ll JEL Lee a sds Sill alealls 
Clalit y caiLidi s dulled s Cu pill Auber yo SLLull aan tid peal Gy sill als - 
Cy ill Cpe Wa penal) 


ve NIV Cpe (OSS hw er pact) tics tert) tic (4) 


12] 


Coil gp —All g Caley pk Ally Fawley Ayatueiy) Chal gall daa JAN) Gaal! dine 
aladial eal CilSey Aled SLL, 

LigiyjA5 Ugijaas y Ugintles y Sb!) Cae y it is iad Glee (ay bell — 
» dake , 
ooh Le Dads Asladi py lis Sloan ta tile de LI - 5 

Glalgc Jaime y «ysiiall's port) Las sie Cus Cpe Cunllatl Ciba gall Ge Gls sles — 

«sista sll all 

Ai galiog Grol yall Ae sh5 eo sill Gs Ch prea! Glas! Ge Gli glee — 

Ag ya) ila sll 5 cagilualucial s cy yall s 

atic) Gall Cab gall Cpe Co pera!) GLrLial ye Gl gles -— 
alail si allaill Qudil SDlaae cae Sill Sle gleall abel Gla de ay ApsSall Apaeill —2 
wcll) SLs geal) sUail Daas oe «sas Gilly ll alas Gila aS cs si 
Bank Marketing Information (4 »o«l) a: guiill Gla gles ali P-¥-1-4 

System 

Cals gleall alas Ua} 8 Ca puenell (28 Age all Gls gleall ali asl ga Gs gucill SLs glee alas 
Ass quill ALG L Adleiall dag LAI y Adslall le poles Qe GLa aveat I) Cag: 4 ley! 
Cale gleal pig clgiatless Asa Lil Adal cyary Leis Leila) ASL CoE» (a peal 
O°), uutiall Cai gll iy lala) Gay «J sill eine 5S) yo Le yaa il 
gies Lsdeal Le DU Cale lel y Gila yb gi 28 | yu 1 y 99 he pall Cole glee als Cuak 
duc gig aaa tad Gye (Sed Malia Guo pill Ad jeey Gopal Lalo GY ALLY I) al 
» Aalall Cbs 3) gall s Atball Labast aces ab Gay cb lueall Leeadd Go) Gay a) Glas 
Sa sail» @LStY) Gln glee pl all GAS padi 52 pull Gls glee plat Gila pds GJ 
+ Ay all a) sal s 


od luca! Cla gleal/ digs piles fh J— 4 
Lge gs sha) AD Cpe Chine peal (I) Leaded) Cle gledll Saga Glace) jules lla 
:gllall J yaa 

Ad peaall Cale gleall Baga sla (1 / 1) a&y dora 





POT ING cpa cpa Poe Oepylace tela jMiggd peaall (ds susie pumice jlaall (95) 


122 





pula saat) 


ae 





cote eel) J pees 8g ls ge Cold Cl) heal! Ida Caden y susladl! <8 I) 
Abed) atlaliia) ae dulled Cilegleal 





Baye cd Lela 1 y3 Staal) Gali Y cyan y Sates Cle geal) GS gf Milaall, Jy lail 
» Ugaalitis Lgiadd Siig Cle glee | cpla j) aeall 





gall abel) J 85 Gus bl sacl 8 Abas Le glad) G5 Gf Gang tSGll y i stl Time 





Dimension 
Clie shea! Gla Crdy cye Atle glaall Lest) Yd pied A Ade jl 3 yiall a gy deal 
» Ugale J puanll cil I} Saanll 





zeal) Cialis! ae Led lgusliiy Lead Cle gleall 483 da ya Gold (cl) Ganga y 14a 





» Uiyanzney NSE all gl Cilpaee ae Mi LLtie y Aislin Cle gleall cy gS gf :LLlly Gaal 





wdyeall dic Sings Le ae Local Cle gheall Leidle day Gold col LeDLa |G ginal te, 





A_atisel) J glat shay agai ae ALS 5) gue elle) le Cle gleall & pad: jl y Ad pall Se aaneie 
be gleall jas dg shall Ogoy Aabicall [gill y Qysi5 Gye 8 al GSat is 





dganll Leste!) ile gleall cys ded sill Lads da yo Ghd pl Chagas sali 





sLga judd ade Gilera y Cale gleall dy yuu ccle AbaiLaall (cl) haga y sila gleall ypu 





sLgiti ane 4 Cle sled) Leds days old col) Gages tile gleall LDL. 





Lua Gye Ua gla Ag og Cale gle ye gaze ga Me 39 al ll hag y ye pea gall 





Clie geal (ye BHD ala Hel ya x gutny da ya cals ol) Cangiy tc gual 
s yla pail ya La lh Ay gla 





Aggie) Sle glad) gle J yunally dol lel pa) Ugg daa Gold Gol jeu!) lS) ad 





Se ES oe aly GS le lag AUB as Ga Gg Gaga yal | Form 
Cras Dimension 
atin) Ay oy) Sly fsall hd Cpe Garb Gye jiS) gl «hoc 





Baa ye jules Qyauta Adulte Ay ploy y apace Cag jy Cole glad api 2a i 














ile glaall asad) da yeccll Lila ll List ooh sila oll 





> Gye SUR Cys Abbi abac) 2 jrecnall 
EVANS Ga ga Vee Vega le aclalljac MIS Apsay) cle gleall ala dean jl sLaill — 
SOE Ea ye Ve Veta pl skal 5 Jay) ages ccile gleall Ja) ALLY basal) (sae cae gl — 


wf sla) 9 ile gleal 5 shi pf ALalti) St gall 5 jl) Jide dias) f= 4-7 
O) Fy jd Cpe Cale glaall 8 lal lee (gb dade GK yo Glee) ibe 





90 cua Loe Tecualy We Lola! 5 OY) ages cle gleall 3 jlo (54 AlaLtl! 5) gatlegtdetasn sul (96) 


123 


” 


Ciba gleall 8 Ja) le Lylaly Led GI AY) 1 g5 ducias ge ayes ate 0 
» Cals gleall 6 oy Aacal s Ayla} dolar agag aac © 
slid agony plas AIS aay al ty 8 AS Ul s AS all asl cL) 
Aalidcll Glas gl) 8 acies aa ge casi 
Ag Na) Ga gl) ¢ La faa 5 Sada tae (8 Seal G prcll s Ja gall (¢ ptt) peniell Cpa © 
Aaticall 3S gill Vlas (of Any pall Sl) gall sel Aula) dalal) © 
Fas AB penal) Cie gleall 5a) ai Sagal) Cueuad ple jus Al) Aged) jay Le Nha 
AB poe) CrLet Al) Sages Cypeuntl Ch Local 8 Lait) Br gall Bylo) dae Cpe (pesbesl 
» gielés ab yy Aasdall 
Lins ope all al 5AM 8 yg pees ulbeiy abe glaall 8 Jal alas (4 ALL dasa) Gabi yl 
OY): 
» Gasaill Suld cals 5 os lel eis ¢ LI DK Gs (ausbilll al jy -1 
C4 pred) SUL area Gye Aatlill Gls gleall area 3 lal DKA Gs Gel pail al aly! -Y 
1b peal) peioall Gusnill cle pilall Leells (shill al yy) -Y 
Cle gleall gle yuan 68 oder! Glaliay Lae ALY gS ob Dla I jy -< 
Andi yo Ba 509 44 gllaall 
da eals Os Oo) Gay LS Gar ee ever Udlaties ALdSie GLI IY ode Gy SG) Gay 
» AQ SYN by sisal Caine (cle y Ca prmall 28 (ile gall areal Ailes s 
Caer asad y Ch peal eel sla! a Mae ils y Culd Cals gleall 3) glial SLuaill Gy 
Oe Sbbeall sols deal) cle adall's «iy SSIY) adall Lab 8 GIS la jp) Ad pel! 
4_aUbaull y Aaaaall » sei) selay Aula GLB) y etal lila: Lis Qt) ddLeyl cae 
SV ois SSI) ail) 2 sede all Lill id's cially (4) oll adil) » ggde cles aged (all 4S 


s 


» Sl) 





ve ee ‘OSS (Huw &a pa cclbe uc tueat! suc (7) 


124 


125 


JES) Lad yall Gane Ciara (gh Aerdtiuall Glegleal abit py gi 6 1-4 
(AGNGN Aza jal 
(gt Atk al) Gls gleall a b3 Gn Ay gine Gof ae gh Yo: AGM) Ape pall LS) ins 
AEN ial 9h ahaa eal ABs ah yall larch eal 

elats Slate! GLY! ash Ge Cuil gall GUL! GINS (1/7) AL dstall eens 
esd) Cle geal 


AANA Ayica pally Added!) GLaduy! ag Ge Cyd gall Glilal GIGS :(1/7 ) ab dose 





488) gall days 

4 4 ° t y y \ 
Jy] Sad Gil ge Bil 9 sls Bilge ye | Baad Sl ge 
Heath |) Sa] Aaah | fsa | Aquat | sith | Agua | tsi | Agua | sat 








Sua) a8 





go luxal) Ud) 


x 


aay 


al) 


* « 
Ane 





164) 1148) AY faa] ey | A fyeyf ove feua} ay fret] oa fra 





.158 | 1.103 | 14,) VY | A,Y 4 VA, é rt eed AA YY,é £é we 





.109 | .763 ' ‘ 4,) YY Yo. < ov.) | Ye¥ | VEY “A | 31 





.152 | 1.063 | ¢,) A J\VY] YY FyYe | £€ | eva} AE | VEY] YA | 32 





178 | 1.244 | ¥s,é | €+ | €£,4] AA é,) A Yeo] €A Tt yy | 33 





.147 | 1.029 . © | EV] VA é,) A 00,) | \eA 4,) VY 34 








135 | .947 | Y,> ‘ A,Y v4 YY,é éé 214 qy Yoyé fs 36 

















.133 | .931 . ' yey Y. YAA; V7 Pest 4. yu fe 37 



































pile gall Aa gall GL AY ag Gla 2 Gta ge ad (7/1) aby Dorel Gan CL Leds 
AAG 4ace yall gletall 


126 





AEN Aye pally Aatedal) pile gall Glutiod agdy Cla ya Cillaw gia (17/%) dy gta 



































§gyill Aygina SiS. ‘ 
ee ee || He eee Spal 
%o4 oad Aa yas tailed) Mean 
sae col Aled de ghin Slut) ol pi Cb wall 5 fal dt 
ijjen | 000 |-5.351| 212 POY PO BESTE 
Oobsy| 
al 124 ba colo a ¢l al e 3 a) a" 
Rica | 000! |RA0S7 23) pe es ah 
dg jt 
da gine 000 | -11.04) 1.80 | BNI rc 5 Gail prc SLY) dead aSb pre 9431 
4u gine .003 | -3.092 | 2.53 al Cle glee alas cle aSb poe aciny 32 
ei gated slant 3S pl a uae 51 ‘ 
ane, | bos o4s7/3a40/ SS cores mgeaee 
a5 (O31 | -2.222 | 2.67 | Agel sa 3¥i aiey clad! Ga Le Gls gleall ap paladin! aa 134 
4u gine O15 | -2.521)| 2.61 pilkes! JSS; GLLull yined 08/35 
Lal dalled AY), Gull GUbbds sadiad 
ol yg A 4AlSY LAY) ayreth asus : BVI, Gull db, 55 
tigen | |\2000 125581294) te ee “7/36 
SSI Agus il Apa) ayant y eal) Caolusi ill issu 
Lgialless JSLiall aosal gil dabde pring 
Fea) apie gi 4d padi ditty sasch: gi) lb bbs, 
figs . 000 4602) 939. oe on 37 
es (A Vad) Abs uaa) Gog: USLad) Gitta dull 
esi 























¢ Aipgles Gy pb rg ays CLAY! ogi) Cilla gin Glad (7/1 ) ef) Sorell os Ont 
alas le Wa prnall aetic| are y Asa Lal) OI paetall b pene Ghul ja pals pac lilly 
cle a prea Bal Gaye Ge agli je aie Cyt gall Gla) Las gia adi ls «bals Gls gles 

sa eeN aN Bests A setesh NS 5 


Cilio gleal) alai_; Aaleiell AGll) Aca pall Glia! qAtis (£/7) a8) Doral meg Lb lads 
ALeLal) da gall Bla) ao Lye OG Grey Actdinall 


127 


AANA Ace pl) LG) (¢/% ) aby gta 























a) aI 
a Wesel EET ae 
Gail Agia | Sig (2. | Glan . Te Pe das all 
%4 oda daa, | tailed) | gf a, jay ae . Std Mean 
Std. Error Mean eee ase 
44 gina .000 195 -2.945 .11089 .77626 2.6735 





Aslazal) Zu) yall gilt : jaca) 


os dal jee Sig (2- tailed ) Gyueal t dlsial Gl (£/1) aby Spall Ge aac 
Ahad) 4p pall Si 5 ABI) Ape pall Gad yi Tt 15 +O aadtinuall Ay ginall os sinus 
Jl pall Jone Ca leeall 8 prdticcall Gls gleall ali Gu Aygine Gy daa gi rail Ablall 

ALLAN 5.3 gal) bla} ae Aad) giall Gils glad) alai Guus 


4 aii cela (ANOVA ) clad! gala) alas lis! el al i ALALEM ba gall 5 lal es 


tl LS (0/7) ad (IM J yaa (8 dare ge 


AREY Ayice sally Gletall ola costal Galil utes ( 6/1) ad) dgte 














Gary € game] Gta 5s lesa age es Jus! Sls! 
a 4, all df | Mean Square - i 
Sle penal) Gus 23.547 4 5.887 48.169 .000 
Sle gexall Jala a1 7 191 122 
es 28.924 195 




















Aa ginall (5 gine Ge A ve) Cpl F lets i (0/1) ai dsaall Ge Lads 
Cras (ye A slic dang paella glunall gl ¢ Angie Gy yh angi ClliLs +60 pasts 
ALLAN 82 0) 5 la) ae Ail gis Cbs glee abbil [pel adil 

Ba gall bla) Coates ae All gle Gls gles alas pladial 6 Le pe Gs) lead oi da peal y 
saat) a dine dail Cela LSD Algine Glia! rede SU lee {LG8) el ja} ob ALL 
sph US (4/9) A 


128 


Cb liaal) (6 Aasdival) Cle gleal} alail sarie Gli lds jLG8) :(1/%) aby dgsall 








{hal} 





























































































































asia ee Aly oe aT oe. | eas Ved all asta Aa 
aa at ss: Spee aay)! ee NBN) 
aia 002. 16272 5463(*) Para enen 
Sie 
es 000 | .14624 7917(*) pel Bhp oy 
ee 000 | .15352 1.2976(*) gel nedl oy 
ee 000 | .14624 1.8750(*) Aaa 
ae 002 | .16272 -5463(*) | gyal gait Gael 
isis 000 .18880 2454 pamela 
dayne 000 | .19449 .7513(*) gel Ce peel a 
ee 000 | .18880 1.3287(*) Pere 
apie 000 | .14624 T91T(#) | gape g jae G peal 
rer) 
Givin 000 | .18880 -.2454 ie aaa pa al 
aie 008 | .18093 5060(*) ee ee 
ee 000 | .17479 1.0833(*) "plies cap cel 
aig 000 | 15352 | -1,29760%) | ce youl eg Jail pasa 
ae 000 | .19449 -.7513(*) iis), SOA 
aes 008 | 18093 | -5060%) | addabaa,n| 
is 003 | .18093 5774(*) er 
Aves 000 | .14624 | -1.87500%) | cent) get peal 
ess 000 | .18880 | -1.3287(*) giana), 
diye 000 17479 -1.0833(*) geet alas ee gles!) na 
dy gine 003 | .18093 -.5774(*) Ply ieajead 








GAY) Calan! Aas le Bgl Lat Ga pened GI (1/1) A Stell Ge att 

Ajsall dua) SLAs le eal (c jLeill GG puenall lay aby Cole gles alas Gubi 6 ny yall 
& 5 pally Atel 8 Joy) Log aUlaill laa ¢ Ubi y eke 1 ale Guaal) uc) sles Gubiy, 
a pera pay YY gle dls Gta led / O71 / Lasse Allis Ay yun db pltiaal 
Aah yas GLa ill Gye all Lal) b Ja) a gl LAS cM) ue LAY Land (sal 





Va ale Asleds sy gual (gle Ca reall Gililuaal » bly ( 78) 


12? 




















gal) a cell Lead Ley Ca eal eras GSD Apulia Gill Janel 9 G gull Gal seis 

glean} JSS: [giseads SLLull eas o sii Y 

Ba r-B ages Be ady Arg yal GAY) plead Ls we (lie G pred! Ulies B 
AAG) alictls ig Sell GG penell ld ad) Asrdinall Cols gleall alai Cus Gyo Ay sine 
LAS Ad DIR Gye Ayla) Bang ab ge US easel y Ayan! Ghasil) creas y ALLS 
Jal Que 5 gall aati 5 jal Cuordiul ys Cuulall sjgal gle edlealls dibeda) GUL! 
clit Cyerll celestial Ge Gail gall Gaaey 98 oY) calao YI ban adh y eel) ala 
eal teil Ga peal & 598 re A ot) Mabe A Gye 8 JaY! IA) Daas 
ged gall 9 Cyuallall ¢DLeall 

Lil) sas Ul Gelicall Ca wally eel) Call) a pes col) jl Ca een Lal 

Cale gleall JY 3 slits abil Lal as gi Vy clgiall gaat! (8 Zao 


130 


so Det}: Y-— 4 

Seal) Lay GY lgdlee clay} le Wish cde Gi a Uebel cli Glee 
loca) Mall y ALadatall as abeled | petal at y da pa any cdl ga Leadll iis g 
CLOW) Gadat'y eel 8 Labial 
raced} pte jas il) Y-¥—4 

ost Ey Alem g cal Lead) aya sic oslen} s ale ) Apt ey Seal) Qle 5S ill) 
ALAR (yo BILLY) 5 a pacoall ao Lebel Gy AV) pe gg «ig al 8 ys Ba gall 

Lis geead ALLEN Sagal) Bla} quali yl gala) Cosel) ge ueall Glia plein cy 
cole Adaya penal) Ca pats Go) ALE yg eeells de sill lbs g «cb penal y (eos Saal (28 
edlaall Glala Qle Gi jail UL G gull GLGk Lal DA Ge yeall GLE yy Glial 
ai Alaina agile yg earl) Cled gh wants Ol pte Cpe Guana beg 6st pall’ s Gulla) 
vsDLaall oY ga Le ) Cuuliy Lay Lead!) asa Lbs antag 

ALLEN ba gall 5 la) a sgh ea gs (1/7) a8 ISA Ch Leds 


pardls colitis lagi AlaeS ALLUM ba gall 3 lal a sede (1 / 4) ad) JSG 


Source: peratec; Total Quality Management, The key to Business Improvement, 
Chapman& Hall,1994,p.63 . 


13] 


peal slaia) Gilat 8 a enall clad cae aad A) GIS gall Ge Ae gene ullia 

Os GL US (es Ale 5: Aa sill 

~aaell oY y easy Le gh GG prenall ae perl ele Ay) pci —) 

1 yerall ae uaall CLL Lady aaa ul i-Y 

ped dy cate edlec Gide (of candi Cie glaes Ch prenall ayy fis reall Ledlus —1° 
«uli 0 5S ys 

Ads Cas play Glas algal se ac Ca well Cay bb ae ASI reel! Algal -¢ 

gh Dhan) CHES Cilalaial ye IAS Go da yal Aakabe gV fae Guage eDleall esl ai 

Cabral 6 5 ots Gall ad ¢DLeall canal 5 «eal SSagll cel 

Ayallell i jlo! as casei USiell (Y/V)ad USE axe gs 





Ayallell i jlaeall say ati) a gil (¥ / 0) aby JSdil 


eYYV (ye co S43 Guus Gaye (cas ll ase (5 5 98 yneal?_paacrall 


as Aigellall 4g pee dl) Lala!) gan) Uglies abaiill 2 yell (1/1) ai SSA aug: 
ct teal (hig clad earl gna o liicls cabaiill yell lel a e Deall Ula Abad, 
1b pall g roel Anaills 5 js dpaal Sins (cdl Cale gall Apes 





U= Le Ye 6065 ala cdizola/ hall 63 jucleall SlLabial 4 Ce paul! 5 yh 6) pane (pts 6G gl (7) 
Ye fader 


1382 


«perl cle 538 jill -§ Alledll Gang dagen 4d, ys (0h gall USI daganall Alba jl) Ja Gy 
Cl edbeall ae dea JAI GYLSIY) GLb Cagle 9 LS ead Alslall GLA! gS al 1a 
:Customer Loyality yeti s¥y Y-Y-1 

eYig9 Ges) dasha cay hy ce Dberlly Lidia) GY aes 55) DI Ge heel oy sant 
ATLA Gee GDL DU Ca penal ay fh Alaay acai) aie aay dilerdy Ca proall reel 
aSall 5 Caeall GY ablia! 8 Gy gaaluy sdlarll ae Leleill o sil go cou (gill a poll s 
Asaall Lesa Baga cg sisal Qullsdall g 

Call g—0 ela (cle J preanllls Ad penal) Joc) Asad) ial Ga ala paic ueall Ys oJ 
cLizad Co pecaall Cyll go Cull yo cl) lind LiL G poll 

» aeell (5 (SS yee! Lin) shea Cumslal cy penis heal oy gles 

:Customer Satisfaction Jp) ba, 1-Y-Y-4 

Lacey (poly cal Aeadall Ah reall GLardllly 8 peoall caOU aS) a) cle heel! Lea) cad gis 
Ce AK Zl a GDA Cpe Agleall 5 AS prell 448 peal) Lerdll ba ge Gy Ai ylaall ¢ Meal 
led ay Au) phe Gise Abas in gh Asay pall GLI pall DA Gye gh Cate Adal gs ¢ Deal 
Ce El 5 eal sills ¢ Aosdall pd prema! Cilerdtl Base Ge aslay os sims le C4 pill 
SL Al) bags Gu ads Ca per ally gle Gul Jal Gye cagil yo) Gye BALE 5 ce Deal 
CSS) asl Big sec 

Boge Atk Gay ALLEN 5.3 gall Ba} dre Gaby (pdb gall g 2 penal) 3 la! al fl 
cilia eDleall te Abatlaall 5 arall eDeell Gyo a jal) GS 5 cambio ) Cys jag cDleall 
LAS. co J ind g Cb prenall dens yy Deal Ley Qu bis Udy ule of (CL) Giaas 
Asas yy GSall pb yo ot 5 LAS ce Meal Ley da yo Cina J 

OY) aaNet Glas e Deel Lay Ghd dyad 2 pets 

EY 5 cagiled gig ede!) GLE) ae Cult Y JSG) atlead ys ght Ca puaall sa) i —) 
Adee CLAdAN) Baym sei Mills g ce DLeall  gges Jal (ye Ulundi) a3L0n8 





OT Ce 6 ya LiSs dea pi ey 5 y)IY/ tg20 652 gag liber) 3 jlo) cay SI suc «chéel! (100 ) 


TONGA Ces Cpe 60 SG ctw ea paccpar pl) suc ¢¢ ji sf¢ LLua/ (101) 


133 


Ligie Glick cil) COIS all iin y SaldsY) Go Ca peal Say eDlarll Lea y Gals Gi -Y 
LA AY og gine Ab bbe g Guld UA Gye calaad (A LaLa! ashy GAY) Ga lua 
slgad Caarcall 8 sill Lalas 4a peal Audie!) a Locnall 6 Die ae Aeatall Ad penal 

Boge Ise pail yl pend oDLeall Go Ai Au jo GY ce Daal! ee eal gill (le aeluy -¥ 
ce tel AUIS Ja Leal DA Gye gh ill) Adal 9) Asal) 48 peel Gobel 
Cals glee gle J guaalls cagne duedis GUMS Cy Shy agile GI sBY 5 ceDLaall ae nal sill 
» Assiall Aud penal) GLeadll yy bil Lila 

1a ycrall JSla clo) ar sig Quld 4 acl Guldlall ¢ deel Lay Guld -£ 

Asal 9 By ace camel Ag penal) GLardll (y peas Cull Quildlall ¢ Dell Lia yy clal Gul Gy 
Cale all slab Alay 5 «aie gall GI jigs Apathy Lrbss (le acly cla! asd gl LS 
Leal) cline) yg Aertel) GLer_All Baga (Ug give ah) (6§ Aled demlie § pasa Quill 
Ome I 

LB clas 5 a penal Loads Al) GLardll Baye aaey sill ula! eSall gs eal G 
Boge esse Culd dal Gyo Laley Lagi | yal any Aub penal Lard ye eDlaall Lay Guld 
» Ue pag bis Lginasd le heall  Aesdall GLoaall 


: Customer Complaints sal) ggsa Y-Y-Y-14 

CG prerall Uglowing Gf GSey ga CiLLull backs USE y Cle gleall Lage | jauene og MSI _ysia’ 
Sill a) ecg Ea pend Lge aids 6 Ad penal Leal Baga geal yy Guat 8 
» Ugaai A] GLerally daletall (g (ISS deal yal 

Aosall Lord!) Saga) slid) Uaal plied GG poral) 8b ge ae reall Lud ili; Ubal US yy 
SN ctl Canta All y «a laced Deel! [goats Ayan hazail a sDleell (5 lS Lb penal s 
ans Saal ol) UUs ar ys cues 53 SS cI. ode Ca pacaall aly of Coors cleus y 
UA) hae Lec Al Joie) 25 ecg Sul) AuLiSy ads Qe» Sry eal) GUase deleia! 
ae 5 be cle Sree! gl GI fie Yl 5 «is sSuill ola andl lel ja) ge bles reall 
pre Alle cys reel asad coll sage La desl vlad Uaaall ig Sb Gave cf chal 
JS Gi lich ale Ades Ub pall Yes gle rans (ill Glesall ye Ley Ql Le! 
» Aesdl) Baga) Lis! Abad yet Goal) (ile ge ae reall Lad Uplity Abba 





TT Cs 1S Cw pe eas pl! tic cs jisde meal (102) 


134 


Bg Angell cs Sill eo ele acl & cle Js) Cael) 28 Cypale gall Cay pe} Gay I 
(oy) 

» Andale 6) 9 ol Si cuca gs art] ear Ley alewls clara! - 

» ase! yi dgags Gl yc - 

yeall Juan lec Jac) - 

» Atal) dalled da sly - 

Leyes peal USAall Jal) él) ae sil - 

» tel yal cye eal ay ae 5 Le Asti Cpe asta - 
Sind eelay pa ghiis cng Gr pb ye crerll GS AnS Ge Yad: Uy) CE proall Sy 
Sapeall Legs agri SLAY) Guta ge agilid cle aya y pga lS arom sli pgs AyLiall 
PAWN patlodlh os Sill s Joy Lal) aUaill aici s 

peachy Sts A J) y Ca paeall aludl aren gle Lewes CG of - 

Ante 8 yy oe I) AL ZYL Guile gall US Gyo ALY! 5 pail des GG - 

14 paaill de pully 

Ag peal Aes! Quast 8 sels Sle gles aad Gi) - 

+ CB prenalls agidlis eDleall die 5 al tials «os slSaill UIs Ja Gas Glas - 
«a shall Sa) 28 eDhaall ig gS dallas 96 os (Sill say had) pUaill Sulu) Gaagll of 
C9 penal Srorll oY 5 asetig cad pe Cday Ca penal) am pods Cpl) eMeall aac Yad, 
> ob paral 8 Juarl) 5 lud dais: Y -Y — 4 
Jyorll GLardl) ayadi ASG Gh Y dal) aaa Ge w gi ADL: La YL 2 peal sad Gy 
5 bill oDLaal laid OLA Illy cagaall yer Gbeasll ays SS Cpe Jil a ial 
co) Baas Lal) ay gall Bac Lal) ice gi Le Jaa 5g nal eDeall lad Cpe 3 ghd _'s 
OF (eal vals duce Shy SSI (1) a8 ol Gall, 19x 1 lis ox 1 daclil 
Cb reall ye eel pst rec hay ill (1) aig cal aad All Aad eal Leal) ba 50 
(\ sh coy Alla GLE 
L IAVNAT (yes Cpe 60 )S5 hw ea pe cas SI suc «Lidell (103) 


Je Tuodoe UF=use 6o Sd Chis Aa pa iggibarcace pS) _5/(104 ) 
— Macdonald, Jhon, Understanding total quality management, Hodder and 
Stoughton, London, 1998 P.112 


1385 


coral yee! lS gUai: 4a Leal 28 (10) Ss eng) eel ol ne eel SL -) 
(°) 

Os ES sy cal ue yell Glassy y ¢ Le OU ad giall heal! slaeial -Y 
Gest, SUSAN Sal 4 oN oh Q AaLe YL «cecal peal ¢ LDU onl aati 
» AgLAN! 1S) atl gal adlall Ge 8S is sil yenll gal Agha) Gas ddl , 

tlh DLA Gs alin JS) ADLac Lee) (5 ghee Cols Cd prnall ald dy pea - 


» age stSy agil ls agile ide 





136 


sand) i Ages Cpe Aud paral) Lead! Saga slal ¢— Y- 4 
co) 3S All (8 GLE yg Aga Gye Gaal Baya Cle cgulasy| aSall 9a reall cf las 
Ce Aesall basa) Baral) poliall yaad Sar cs Al Apa yo Alle Baya GLaral) asa 

O°) say oer!) pbs aga 

Jie AysLall SDLgecill elas DMS Gye reel Ud Gye Ladd) dage audi lay Aud) dll) e 
Silas 9 Cdl gall yeas Aer aad AG le (8 SUBIDU day pe USA aga gs «ylSall 
» Chaeall « SluatYI 

Go Sis Ay glbaall Asal jails col! § WL) Cie Asleic Yl 0 

ve DLaall Ay gal) Lard!) asa le Cb preall ilo ge Lie yy 8 yah Gay LULL) © 

Legs gq Hey A ALAA Ca) jadll g SI gall a seal ciety 1a pail Guay Bylaall © 
Bie!) SSM 4b penal Leal asa g c95 el sinls Ad pari po agiSed (ill s cy silb gall 

peal) gi Fea jag Lea) pail ase! galls al jY) sae Qiedy :gLVI, Agluoall ¢ 
4 pradls 

ADL g «ral een 68 C9 prenall & 5 pb Gye CIS are fl gf (ied sal! al Ge 
Cael yal s darcals SLuatil Oil gif aga y Ql) ALL ce Deal GLE ) ee Aipnall & Aad go 
1B SY) Me Meaall Gye Cale glaall Jail 

Jost) bag a cle yerll Ley Say (ill ae Ayuuill Ayan) Os 5 ( Kotler ) any Jy 

Asie all 619 a ee il Guay Baal YY Auladud) VY Ayslaic | : VC 

OO GN Aaeealal AGI els 

> Sard) Bi Agag Cpe Aud penal) Last} Saga GQuld: 0 -Y — 4 

cers ELLE ES a sh Gl sys all oe OSs Leal) ba ge Cola) 4B jules sag 

Ad eal) dag ee Cult Guiplie yy shir 

OMS oe Ag peal) GLaall aya Gell G yb dre Ulla 

: Complaint co slS4l) asc Cnlss -) 


Ve Eade Ne per OSG hw ease ery pilye tare, ill) (105) 
rT Toe 655 Hw a pa «past cde ylael) (106 ) 
FAW TY ce (pe 6085 (few a pe coil auldice glirall (107) 


137 


(5 fan ad Lida Lule dine Abe j Bae UDR oDLeall Ley aay (cill cs glSatll aac Shey 
Cr gie Guia Ausliall lel pa Vl MAS) Ca pall gle Gans (Mlttlyy dy gla!) GLaaall 5250 
gests Cill Lard) Sage used y JSLill 
: Satisfaction Measure be )l) (uli -Y 

SiS: Se eS eh ll Lal ASI aha patel Wake ge 
ce) ALLY) alae gb DK ge Leas) ode le agl peae ay Aettell 48 penal! GLeasl 
Sa Les clgad Gherzll 5 5 sill Cul gay cag] Aoadall ard!) gai edleall j yeh daub tS 
Liza yl ag] Ging cDLeall Glaliial ae pe Did da gall dad yl 48 ye a pel 
:Servqual Measure 3 saa) (ulae -Y 

geal ask sis Us. sy Ce Seal Da Resid Aina eas Ba gall aaa ls acts 
AY slaey oDLeall Salad gis geil y ola) y Aus) pall Cully Leal Baga Gold Gla (llills y cle 
+ aiee JSS: Leal) ely! 


> pdharl} Aas (fb bagal Gudat Jala V-1 4 

ALLEI Sa yall 5) Gdaed dan y Lull te je US Deal) Lad (i dag) Gas cy 
OT Nak y au silly pci clits Ca peoall aletial Gyo eDlall dard Baga Ayaal ili g 
Ja!_pall Gas 13a ing Gulla) oder! te Llaall as ate ede Gis DE ce Y) Gy 
(4): tal 


7p Dbaal) alaia) Gia 
Harel) cathe (pile gall Gile le ais pqeleial 5 U3) 5 Deal) ols Gide Gd claill gf 
cedLaall Qos gle elit) «Jalal Guan ALG» « yglaall aun UDA (ye o DLeall 
Kaas Cle gles gle cisall SLaill aay sill gle LL «Selilll 8 due gta gall slasil 5 
Assia) 4h penall Lead) Ge Atle Lal ys Sends i pall aleial gules Qf aad dayne 


suet) Glala syst 


Fe PI IE corpse Vo e Tecylace cline see Weel! Lass y LaLa 53 pal 6 shal eczlasbes cy gala A531 pall (/108 ) 
FPL T IY Cpe Cee Yue eecylaced puwall yl eDleell Lots 5 bt gall 5 hc AES _pcdct par - 


138 


ae LEY lll Ga renal (8 eal aud oll Aa gall a Atle 5 uel! Glas GJ 
2 DIS Gs Lgqpadil Cusliall a gill s agile yy e Darl! Cilala 44 pro 
sp Daal! Ge 5 Glale aad s ccaagisuall 3 gull Ge Ghul ja slall — 
edad 6 gciga Gall Cpt gall UMA Cpe e Deal) Gye Anal ll Gls gleall te J gpuaall — 
saga) (aeadll eDleall ae Aobiite GYLi cl pals pure) ald vag] Wy sere 
eDlLicell tila pb) (eemedty cClerdll J ga agian claty eDleell Glilb; pi § — 
5 ISA ayad g} Ludi) Caags 
Jalal y cal in» Gus ills dally 5 gail dalalls QL) Aubey! lala) da jee - 
» putiiy Apeal aly Geld uh pads reall Una 5 ab 
CNL 855 (ol LEY L 3 lee agitllas clal alall de Guile yall Cu psig ale - 
Aas ll agilissls clals pecld co) sad: Ler Gui gall Gus Guill s daca gly Lal) 
wage yy edleal) Glals Lal 
wd yerall 4 Sac) jul Ay) gall deal yall — 


rig glScill Aptian y pdbent! cilala ud gi 

Or Carer Fy a emery ep ees eater rpes rer pr per 
epee cole eDheall Siig clgla (cle Seals reall oS GY day pul) GLA; obaal 
Agthdl 5 AuLY! eal aga) «tba duI) 


ie Deal! sg gyfas 
Ge) Gk pe ASE IS Cpe Ca peel ae eLetly Deel of peta ye aStall 
ced Is aes agl Bae Lard arly ogy alain) UIA (ys Giaty Ibn y agile yo DLeall 
cle U) Ae py Ligialleny cDLaall sg MSs alata!» anal Baye Coulee aren Gulati 
KS Jal al Y cpeall ae Labial 8S) Ae Luly SLstS , aL Guy Gf Ga een 
Ciera 5 Abac Ci shal s pro!) Slash sil Gar Gab silly ileal dub Ge a reall 
Ase gall atlaliial 5 ailalbiel slain) Sal Ge ells Atlal reall 3559 Cary «leeds al 
Oh eae ill Aga) Bacall G) (Blas el de J jhe ol pb) Aagall alban (8 aia) ye g 
wSuae Y (cing Ba ge Y cots al! GG gull (28 G sfill Ged al Go a rend Le a 5th 


13? 


Aga al) Laid) Al pall Jae Ca jluaal) (68 pdtenll Lay argii giliv— 1-4 
:(dagl yt 


Jae Ge all gd Daal Lay Guy dugine God OGY el due ll lcs) pia 
ALLEN 8a gal) 5 Ja) ee Gil gly Ley yell Lay ary Aud all 

Gla Glu a gis cle pele ceainvall eMaall Sle! GIS (V/1) fy dye!) caus 
da) Muze all 

Aas) sl) Aza yitly Gleial) Glia) apis gle edhaall bla! aS: (V/1) aly dota 





435) gall Aas 











4 |3 

we J ° z Y Y ) 4 
4 4 bd Bal ga Bal ga aula BA) ga oe Bad gil ga ye i 
2 a Ail | lS] Aaah |) Sa] Ag fo) Sa | Aguall | I Su) | Ayal) 7) Sal 





146) 1.403) v.14.) YA | yyy] ve | *Y YY PY] AvP Yay fy yea \ 





139 | 1.330) \¥,. ) ££ | €s,Y |] VEA TV Se | £8 | VASO] WA FAVE | VE Y 





112 | 1.077 | 4A] YR | EXE | VOUT YYNY | Ae PT Yey vt 0g v. y 





125) 1.194) v7 | YA | ¥4Y | VEE | VEY | OY PF YAK | Yee | ved] fe é 





ADL | 1164.) 3,00) MEO PVN | Goa Moa | ee | ere | ate] 4a] es ° 





.122 | 1.173 | ¥,1 YA | €Y,€ | VOUT AY YY PYYVY VE | VS4 YA 1 





123) 1.181] vv | YA | vey | ov Jaye] ve Peye} voy fava] vy V 





.134 | 1.287 | °9,¢ Ye FYVV] Ae PAYEE | VE PY] AAT KYO] Vd A 





.117 | 1.125] ¥,* VY Pyuy pov £,¥ VU LEVY | AVY LYK] Vea 4 





.129 | 1.236] o,f | Ye | Yo,. |} 4Y ‘,¥ VU | eKjo] VU. | VNV I As \e 





127 | 1.217 | \¥,. | €€ | €v,K ] Voy | AVP] N. YUVA} VY | ¥e,d] és \) 





.136 | 1.307 | ¥9,¥ | VeA | EYE | YOUW | AA FON 0,é Ye | YN, | £A Vy 





094) .905 | 1,0] VV1 | oo,g | Yee | €,¥ 4 4,0 | Yé YY i \y 





137) 1.316) 93," ) Ve | Ya] VAT VASO | TWA LYNN | Ae FYE Y | OY \é 





125 | 1.200] 1°,¥ | ot | YAY] AE TYAS | Vee | VASO] WA aA | on Yo 





137) 1.317) 9A | FU LY | VT PUK fF EA PL YNY | Yee fF YAO] OVA v4 





117 | 1.121 | 93,9) VY | €o,V] VIA TY tN |NV,E] VE “,Y 4 VV 





140) 1.347 | Ve] VE FYKV PE VVE PAVE | VE f YOY | Ov FYUP YT te vA 





130 | 1.244] 1,0 | YE FYAVV] Ae | YO,y |] Ot PYF VY | VYE | YYAT Ak 14 





129 | 1.239) 1,0 | YE | FV. | YPN ET AY | FY LYM | YYE | VEY | OF Y. 












































.136 | 1.308 | \Y,. €e | ¥9,) | Vee o,é vo Foe | VAY | YY. tA vy) 





140 











141 | 1.349 





0,€ | 5 [vay VT ey A ra | AA | eva ve | YY | 

















Kyat ills Aaa!) GGA) ais gle eMac! ble) Cau gia (A/Yady tall eua sis 
dad 


Aad oN Agada yilly Aaleial) ¢>beall Glitial gis Gila ys Gila gie :( A/1 ) aby gta 














RE Sig. (2- Jan gill : 
tailed) ‘ | Mean 1 
44 93 A yh Ca ye al Ja il ‘i \ 
a || JO TG. WcoA5or || Bede | ea ere 
Sega) ashi 
Gin jie Ldn) AU sd Da Gls dled angi] 
eee |b 2e96: «ll 156 || Biggar eee a 
5 AO Ae est 
Ay gine pe O77 1.789 | 3.22 » hoe 9 Sal Cuil gall neha | 





ih til ar oc a  yey fy dalas || “2 
» ¢Dleall as 5b 5 yates 


ae 2 | 461 | -.740 | 2.90 





44 gi sLiecl) Glial I od Cy gba gall pgs | 
rare 003 | -3.032 | 2.64 a has aes 
» asst GI Osc lu, 















































iG owe ||| 2808. F084 hu toad att oe Noise aes) | A 
seas 000: | =3:858 || 2/53. |) Sept, tgp Gad pad or tan | oy 
ag Sal semi ay trader K 

aa 000 | 3.996 | 246 | oe 
edi) Glued! ae 4 till 
ay “M Sagat Cauett desea) 4nd peal) Lead 4 
are ooo | -6702 | 218 |S ; 
4a Sl ca, ja Wa please te ay | 4 
i 004 | 2.988 | 2.62 |\F / om 
“ (hee 49 g pail ws \ galas 
4 43 yo 8} acl go Ge Lwall oder!) OLS) ah] 11 
a 008 | 2.698 | 3.34 |* tae ae 
ately sane 
4 gins 000 | 5.105 | 3.70 +b penal) Ida ae cll sie GLL jad | 
re 000 | 11.410) 4.08 Ry Ra peel) Cdl Baas | 1 





14] 



































44 93 : dit) are ric U4 BOY 6 shh past 
eee) ages W285: || Sao 3° RoE EE Lag 
» Asddall Glarall sage Qe 
ag AAS y a3 Sb yeaa Isard aN Lana 
"1 000 | -5.023 | 2.59 — “ " 
, dala, 
dy gine pe 875 -.158 2.98 | Aerial) Aed penal) Glarall Ye dha) arc ric | V 
1h well Ia Gh 





Aad pM) Agada yAlly ABletal) sdheall Glut) opis Glas Glauigia (4/4) aby dota ai 























55 a) dug: ; 
oe. Cle) eee Jy 
To 145 | 1.471 | 3.21 EDA sa SS Soca ead | Hh 
taes O01 | -3.437 | 2.55 | tgs sey AY OMI 8 lead GG peel aa | 14 
gina ee 357 -.926 | 2.88 Ca peaall & 9 il Gil pall ¢ 5 gil thusly | Y. 
Goede .634 478 3.07 fae yl Gi yuan al ga CH) fi hud | 1) 
dasha 000 | -6.259 | 2.12 | cium alaaiy Ages CIaLE) GG yueall pads be 
Aisa 























clues) Julai) gilts le alice! Halil lac} (yo t panel 


aL hall Las she Ge GLA) a gis alae Cla gis Galil (A/1) aby Ustall Ge erat 

WeSBas 8 gla! Cy sl slags ce Darl Glalsial 6 sagilis 4 sib galls «(¥) 

Ca ea all ae agbeled 28 GLL ad ged Gye ell gu aie Deal! GLa} Glass sie cued 

Ca Ge agli) Gln gis Crd) LS 6 oDaall Glas 43 pos cle Lliall Ge s 

AGHIS daar Cal OSI GG lioall 4) peal 

ghey ill dg eal Leal) Able Ye pgll gu aie Deal SbLa) Jas she Giada! — 

Ligad siy sill basalts Heath Y Gerd) Gla Mil s Az gine G5 pill GUIS s cagiled sil agle 

we Leal 

collillss (VV) JOLLY! Lau sie eadtl's Aa gine ue Gs ill Gi Lad (10) ob) al - 
AIS daar Gaal OSs de pay OILY 5 os gS!) le 2 yl) oy ail 


142 


i) Lea Gh isl Ay gine Gy ills (Y04) Gol) aur gia) Golan! aadu (11) ody ad - 
sagilala 5 + DLeall be ) asi Y 4a peal! Leoras 


dal 3 Anca il) U8) (4/%) py gaa 











Beet sy ag a) aI 
Ssil see Sig (2- | GED > os a Lai pl 
% 4 Odd Aa yrs tailed) | qf 4, ya op ell goed Mean 
Std. Error Mean |Std. Deviation 
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